RUGGED POINT LODGE
CoVvID 19 SAFETY PLAN

Reduce risks at lodge and on boats:

Operate at a reduced capacity.

Close shared bathrooms.

Hand sanitizer stations placed strategically throughout the lodge and dock, for easy
access.

Staff and guests will maintain social distancing rules.

Masks are available for when distancing cannot be met, we have been trained on
how to use them properly.

Gloves are available for staff and guests for when is needed.

Anyone with symptoms will not be allowed in lodge.

No handshakes, no hugging.

Lodge dining:
Guests will be placed at the table in their own groups(or tables) at least 6 feet
apart.

Server will wear a mask when serving (when not able to maintain distance).
Sanitizing station will be placed outside front door — must be used before entering
the building.

Sanitizing stations will be set up throughout the lodge near coffee station, bar area
etc.

Eliminate all shared food, replace with individual (disposable) sugars, cream,
butters, jams, individually wrap all baking etc.

All ‘to go’ cups will be replaced with disposable single use coffee cups.

All boat lunches will be split between guests and guides (they will all have own
individual lunch bags).

Regular sanitizing of ‘high touch’ services will be done multiple times daily.

Guest accommodations:

Staff will wear gloves when touching anything that belongs to the guests.
Staff will wear masks when distancing is not possible.

Daily housekeeping will not be done.

Each room will be cleaned and sanitized on changeover day only.

Staff will wear gloves and masks when cleaning rooms and doing laundry on
changeover day.



Guide boats:

Captain will wear a mask when social distancing cannot be met.

Clean and sanitize common touch points on the boats before and after each trip
and during when needed.

Everyone must sanitize their hands before entering the boat.

Guest lunches and guide lunches will be separated.

Guides will wear gloves when moving personal gear for guests.

Arrival and departure:

Rugged Point Lodge will only use the fuel dock in Fair Harbour.

We will give notice in advance on Fair Harbour protocol to our guests, including a
gate pass for Zeballos gate.

We will make sure guests know where to park.

Guests will be transported directly from designated meeting areas to fishing
location with minimal to no interaction with the community.

We will phone in to FH on ch. 12 to let them know our arrival.



